Sketching ideas of digital
interfaces, for other people

Narrative Workshop Series jkolko@wonderfulnarrative.com
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Who is a sketch for?

Me You
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Consider the “big jumps”

Remember Fidelity, detail, and realism.

One frame

Without context

For me
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Pen to paper
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These sketches are just For you. They are thinking sketches.
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Consider the “big jumps”

What happens when we start showing sketches to other
people?

By paper One frame Without context

For me
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Sketching for other people

Thinking and presentation sketches are used for different

purposes.

Thinking sketches

Are used for dreaming about the future

Help explore different options

Are a way to work through solving problems
Get thrown away

Have private ownership

Help you make decisions

Are used on the way to committing to decisions
Need you there to explain your ideas

Are benign

Are private—no story needed

Presentation sketches

Are used for dreaming about the future
Help explore different options

Are a way to work through solving problems
Live on

Have large-scale ownership

Help other people make decisions

Are used to commit to decisions

Speak for you when you aren't there
Provoke conflict

Require context and a story

© 2025 Narrative, Confidential & Proprietary
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Sketching for other people

Remember ambiquity, detail, and realism.

N oce

. @ realtor.comr
L(/' MN~—e Aoy on
/ / k — (
rﬂ Q n > L*!_________l About this home ettt mroperty
w

HH Tours available today:
[
l Get to know the neighborhood
1309 Chestnut Avenue

Austin, TX, 78702
LSEN T The nEichBorioep

T~ \4» iy

©l9Re -424es

X
Sounds from Chestnut Avenue
C )
WAL Ao
e - ~
Eoeieses\ e

Listen

CHLDREN  LIGHTTRAFFIC  BIRDS.




| Narrative

Narrative Workshop Series
January 28, 2025

© 2025 Narrative, Confidential & Proprietary

Sketching for other people

“What do you think of this idea?”
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Sketching for other people

“Should we build this?”
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Sketching for other people

“What are some of the technical concerns you have?”
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Sketching for other people

“What are some of the business concerns you have?”
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From thinking to presentation

Matureyour sketches.

A process for helping your ideas evolve

We'll follow a process that purposefully expands a sketch in
order to minimize ambiguity, add detail, and improve
realism.

* As we draw, the idea will continue to change

« The distinction isn't exact: an idea is always a mix of
thinking and presenting
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From thinking to presentation

Remember one of our guiding principles:

Cheat.
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Start with a rough sketch.
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“Art direct” and plan the interface revision. ..o ppe.
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“Art direct” and plan the interface revision. ...

Image should be 4:3
Main focus on house

Address first, large
text

Selected meta-data
below (price, square
footage)

Extended details here, in
expand/collapse accordion
Description (open on
default)

Neighborhood (our
section—closed on default)
Taxes

Schools

Transit

Open house section
Upcoming - four dates
Request showing button
for lead gen
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Planning sketch
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Planning sketch
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Planning sketch
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Planning sketch
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Planning sketch
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Planning sketch ...

* Include left/right arrows

for carousel
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Revised sketch
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Revised sketch
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Revised sketch
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Revised sketch
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Revised sketch
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Revised sketch
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Now, let's start up-sampling, slowly.
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Now, let's start up-sampling, slowly.
» About this home Tour this property
‘ ¥ Neighborhood -
4 ‘ Listen Live I “‘.“...4\.. " v Request a ShowingJ
» Taxes
1309 Chestnut Avenue » Transit
Austin, Texas, 18702 ® Schools

$369,000 2100 Sqft
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Now, let's start up-sampling, slowly.

About this home

Neighborhood

[ Listen Live ] o e

Austin, Texas, 18102

1309 Chestnut Avenue

Taxes

v

Transit

v

$369,000

2100 Sqft

Schools

v

Tour this property

[ Request a Showing ]
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Now, let's start up-sampling, slowly.

1309 Chestnut Avenue
Austin, Texas, 187102

$369,000
2100 Sqfft

About this home

Neighborhood

o e

Taxes

Transit

Schools

Tour this property

Request a showing
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Now, let's start up-sampling, slowly.

& realtor.comr

About this home

Get to know the neighborhood

1309 Chestnut Avenue

Austin, TX, 78702
What's the vibe?
- e
Taxes
Transit

Schools

Visit this property

Tours available today:
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Now, let's start up-sampling, slowly.

& realtor.comr

About this home

Get to know the neighborhood

1309 Chestnut Avenue X

Austin, TX, 78702
ustin T4.7874 Sounds from Chestnut Avenue

Listen

CHILDREN  LIGHT TRAFFIC  BIRDS

Transit

Schools

Visit this property

Tours available today:
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Presentation sketches

Reflect on the impact of Fidelity, detail, and realism. As the

sketches progress, what happens to...

trrealtorcom
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+ Your ability to contribute to the idea, as a » The type of things you find yourself The speed at which you form opinions?
viewer? focusing on?
The feelings you have?
» Your understanding of the innovation? .

The type of things you find yourself

judging?
* Your view of “completeness"?

The thoughts you have?
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Presentation sketches
Think about where the idea started...
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Tips

Plan for where the sketch is going.
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Lorem ipsum dolor sit
amet, consectetur
adipiscing el
Suspendisse volutpat
ultricies pretium. Fusce
finibus dapibus nibh, id
volutpat libero maximus
non. Suspendisse vehicula
mattis feugiat. Donec eget
blandit felis.
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Tips

Use realistic interface elements and behaviors.

Get to know the neighborhood A Get to know the neighborhood

m x
What's the vibe? Sounds from Chestnut Avenue

-

[t -l

CHILDREN LIGHTTRAFFIC BIRDS

Get to know the neighborhood A Get to know the neighborhood

What's the vibe?

-

[ e ]
Sounds from Chestnut Avenue

[ e

CHILREN  LIGHTTRAFFIC  BIRDS

* Pressing a button doesn't typically replace
an entire panel (including the button)

 How does a user exit this mode?

Get to know the neighborhood ~

m
What's the vibe? Sounds from Chestnut Avenue

-l ()
| e e

CHILDREN  LIGHTTRAFFIC  BIRDS

* A checkbox is typically used in a form

» Checking a box usually doesn't launch a
new mode on-click

Get to know the neighborhood

X
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Tips

Use real language for headers and major actions.

Get to know the neighborhood A

Get to know the neighborhood A A N Lorem ipsum dolor sit amet, consectetur. A Lorem ipsum dolor sit amet, consectetur. A
x — x x
What's the vibe? Sounds from Chestnut Avenue D Nunc varius nisi id sem malesuada. Quisque nisi tortor, lobortis.
-

- € o -
- -

i
[ -t - 1
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Tips

Scan, don't photograph.
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Tips

Use type fidelity purposefully.

LIVe Auvlo FosM
1909 CHESTNIT AlENVE
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Live audio from
1309 Chestnut Avenue

o ‘(ll‘- ol \\l\(u

Live audio from
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Do you need the full screen context?

f realtor.com

About this home

Visit this property

Get to know the neighborhood A
Tours available today: x
Sounds from Chestnut Avenue
Get to know the neighborhood A~ -
Listen
1309 Chestnut Avenue % ||||""||||||"||||"l""'"““”"”"

Austin, TX, 78702
st Sounds from Chestnut Avenue

CHILOREN  LIGHTTRAFFIC _BIRDS

Listen

CHILDREN  LIGHTTRAFFIC  BIRDS
v

Transit v

Schools v
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What about oversize Ul, to emphasize something important?

& realtor.comr

About this home
Visit this property

X Tours available today:

thood A~

13 Sounds from Chestnut Avenue

- &

0 I vl I|e

CHILDREN  LIGHT TRAFFIC  BIRDS
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Tips

What if it breaks the frame of the comp?

[ XX J

fi realtor.com

About this home
d O
‘ ' HE Get to know the neighborhood A Sounds from CheStnUt Avenue

1309 Chestnut Avenue

Austin, TX, 78702 What's the vibe?
e T
Taxes ™M

1) 11 T T

Transit M
Schools kb

CHILDREN  LIGHT TRAFFIC  BIRDS

X
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Tips

What if it's abstracted?

Sounds from Chestnut Avenue

CHILDREN  LIGHT TRAFFIC  BIRDS

X
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Summary

Remember ambiquity, detail, and realism.

N oce

. i realtor.com
L(/' MN~—e Aoy on
/ / k — (
rﬂ Q [T > L_“._'_—__—__l About this home T
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eE Tours available today:
[
l Get to know the neighborhood
1309 Chestnut Avenue

Austin, TX, 78702
LSEN T The nEichBorioep

T~ \4» iy

©l9Re -424es

X
Sounds from Chestnut Avenue
C )
WAL Ao
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Eoeieses\ e

Listen

CHLDREN  LIGHTTRAFFIC  BIRDS.

v
Transit v
School v
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Summary

Me

You
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Thank you!

jkolko@wonderfulnarrative.com
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